
OUTSOURCING ASSESSMENT GUIDE 

The objective of this asssessment guide is to provide a structured approach in qualifying services as outsourcing and  assess whether the outsourced service is material. 

         1 Refer to MAS Guidelines on Outsourcing Annex 1 paragraphs 1 and 2 as a guide.

Note: FIs should consider their Outsourcing Risk Appetite before deciding whether to outsource any activities.
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Is the arrangement 
assessed to be material 

after considering the 
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para 1? 
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or may potentially be 

performed by the 
institution itself?1 
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Is the institution 
dependent on the 

service on an ongoing 
basis?1 

Is the service integral 
to the provision of a 

financial service by the 
institution?1 

Is the service provided 
to the market by the 

service provider in the 
name of the 
institution?1 

No 

Yes 

Is the service defined as a 
material outsourcing 

arrangement  (Refer to 
Definitions on Page 6 in 

MAS Guidelines on 
Outsourcing)? 

Yes 

No 

Yes 


