OSPAR Audited Outsourced Service Providers

The Associalion of Banks
in Singapore

Updated 6 July 2026
. . . Issue Date of
SIN Name of OSP Nature of Services Audit Period
OSPAR

1 1-Net Singapore Pte Ltd Data Center Co-location Service 1 May 2024 to 30 Apr 2025 11-Mar-26

2 Additiv AG Digital Financial Services Platform Services 01 Oct 2024 - 30 Sep 2025 19-Dec-25

3 AETOS Security Management Pte Ltd Cash""'Tra”S'tSii‘fc'Zsse”'ce I 1 Mar 2024 to 31 Aug 2024 17-Apr-25

4 Alliance Healthcare Group Limited Medinet Services 1 Jun 2024 to 31 May 2025 3-Oct-25

5 Alphalion Technology Pte. Ltd. VR Pr°°ess'"g;?§:nva'e EHE G 1 0ct 2024 to 31 Mar 2025 15-Aug-25

6 Amazon Web Services, Inc. Cloud Services 1 Apr 2024 to 31 Mar 2025 7-Aug-25

7 Alibaba Cloud (Singapore) Private Limited Cloud Services 1 Oct 2024 to 30 Sep 2025 14-Nov-25



OSPAR Audited Outsourced Service Providers

S/N

Name of OSP

Avaloq Asia Pte. Ltd.

Avaloq Asia Pte. Ltd.

AXS Pte Ltd

Azqgore SA

Boardroom Business Solutions Pte. Ltd.

Boardroom Business Solutions Sdn. Bhd.

Brink's Singapore Pte Ltd

Nature of Services

Business Process as a Service and
Development Technology Services

Cloud and Infrastructure Services

Payment Services

IT Managed Service

Payroll Processing Services

Payroll Processing Services

Cash Management Services

Audit Period

01 Nov 2024 to 31 Oct 2025

01 Nov 2024 to 31 Oct 2025

1 Apr 2024 to 31 Mar 2025

01 Jan 2025 to 31 Dec 2025

1 Jul 2024 to 30 Sep 2025

1 Jul 2024 to 30 Sep 2025

01 Jan 2025 to 31 Dec 2025

The Associalion of Banks
in Singapore

Updated 6 July 2026
Issue Date of
OSPAR

13-Feb-26

13-Feb-26

30-Jul-25

26-Feb-26

1-Dec-25

1-Dec-25

27-Mar-26



OSPAR Audited Outsourced Service Providers

S/N

Name of OSP

BT Singapore Pte Ltd

BT Singapore Pte Ltd

BT Singapore Pte Ltd

C & P Infobank Pte. Ltd.

CLDCSG Trust and CapitaLand Digital
Management Pte. Ltd.

Certis Cisco Secure Logistics Pte Ltd

China Mobile International Infrastructure
(SG1) Pte. Ltd.

Cognizant Technology Solutions Asia
Pacific Pte Ltd

Nature of Services

Security - Connectivity Services

Infrastructure - Connectivity Services

Radianz - Connectivity Services

Records Storage Services

Data Centre Power, Cooling, and
Infrastructure Services

Secure Logistics Services

Internet Data Centre Services

Application Support (Run-the-Bank)

Audit Period

1 Dec 2024 to 30 Nov 2025

1 Dec 2024 to 30 Nov 2025

1 Dec 2024 to 30 Nov 2025

01 Nov 2024 to 31 Oct 2025

1 Oct 2024 to 31 Mar 2025

01 Dec 2024 to 30 Nov 2025

1 Oct 2024 to 30 Sep 2025

1 Jan 2024 to 31 Dec 2024

The Associalion of Banks
in Singapore

Updated 6 July 2026
Issue Date of
OSPAR

10-Apr-26

10-Apr-26

10-Apr-26

14-Apr-26

28-Jul-25

27-Jan-26

14-Apr-26

11-Sept-25



OSPAR Audited Outsourced Service Providers

S/N

20

21

22

23

24

25

26

Name of OSP

Collectius CMS (S) Pte Ltd

Crown Worldwide Pte Ltd

CTC Global Pte. Ltd.

DataPost Pte Ltd

Dayforce Singapore Pte Ltd

Digital Singapore Jurong East Pte. Ltd

Digital Singapore 1 Pte Ltd

Nature of Services

Credit Collection Services

Storage & Records Management

Outsourced Maintenance and Management
of IT Infrastructure Services

Printing, Enveloping and Two-factor
Authentication Token Storage and Fulfilment
Services

Payroll and Payroll Plus Services

Data Center Colocation

Data Center Colocation

Audit Period

1 Oct 2024 to 30 Sep 2025

1 Dec 2023 to 30 Nov 2024

1 Mar 2024 to 28 Feb 2025

1 July 2024 to 30 June 2025

1 Jan 2024 to 31 Mar 2025

1 Nov 2024 to 31 Oct 2025

1 Nov 2024 to 31 Oct 2025

The Associalion of Banks
in Singapore

Updated 6 July 2026
Issue Date of
OSPAR

16-Dec-25

28-Mar-25

11-Feb-26

29-May-26

9-May-25

10-Apr-26

10-Apr-26



OSPAR Audited Outsourced Service Providers

S/N

27

28

29

30

31

32

33

Name of OSP

Digital Singapore 2 Pte Ltd

Dodid Pte. Ltd.

DXC Technology Singapore Pte. Ltd.

DZH International Pte. Ltd.

eBaoTech International Pte. Ltd.

Ensign Infosecurity (Smarttech) Pte Ltd

Equinix Singapore Pte Ltd

Nature of Services

Data Center Colocation

Data Center Support — Power, Cooling,
Infrastructure

Application Support, Maintenance and
Management

Multi Channel Trading Platform Services

Cloud Platform and Software Services

Managed Security Services

(SG1) (SG2) (SG3) (SG4) (SG5) Data
Center Support - Power, Cooling,
Infrastructure

Audit Period

1 Nov 2024 to 31 Oct 2025

1 Mar 2024 to 28 Feb 2025

1 Oct 2024 to 30 Sep 2025

1 Sep 2023 to 31 Dec 2024

1 Jan 2023 to 31 Mar 2024

1 Apr 2024 to 31 Mar 2025

1 Dec 2024 to 30 Nov 2025

The Associalion of Banks
in Singapore

Updated 6 July 2026
Issue Date of
OSPAR

10-Apr-26

26-Sept-25

21-Nov-25

14-Jul-25

8-Nov-24

3-Jul-25

24-Apr-26



OSPAR Audited Outsourced Service Providers

S/N

34

35

36

37

38

39

40

Name of OSP Nature of Services

Experian Credit Services Singapore Pte

Ltd Credit Collection Services

Development and maintenance of
VisionPLUS application, unsecured lending
platforms and surrounding system
application services.

Fiserv APAC Pte Ltd

FIS Derivatives Utility Services (Singapore) Derivatives utility operations and technology

Pte. Ltd. services

FIS Global Trading (Singapore) Pte. Ltd. Trading platform services

FNZ (Singapore) Services Pte. Ltd. Wealth Management Platform Services
Frontier e-HR Pte Ltd Outsourced Payroll Services

Provision of manpower services to support
the Print room, Mailroom and Business
Process Services

FUJIFILM Business Innovation Singapore
Pte. Ltd.

Audit Period

1 Oct 2024 to 30 Sep 2025

01 Jan 2025 to 31 Dec 2025

1 Jan 2024 to 31 Dec 2024

1 Jan 2024 to 31 Dec 2024

01 Jan 2025 to 31 Dec 2025

1 Jul 2024 to 30 Jun 2025

1 July 2024 to 30 June 2025

The Associalion of Banks
in Singapore

Updated 6 July 2026
Issue Date of
OSPAR

19-Dec-25

10-Jun-26

5-Nov-25

27-Oct-25

26-May-26

13-Nov-25

30-Apr-26



OSPAR Audited Outsourced Service Providers

The Associalion of Banks
in Singapore

Updated 6 July 2026
. . . Issue Date of
S/IN Name of OSP Nature of Services Audit Period
OSPAR
41 Genesis Networks Pte Ltd Disaster Recovery and Managed IT Services 1 Jan 2025 to 31 Dec 2025 12-Jun-26
42 Global Switch (Property) Singapore Pte Ltd 2@ Centre Hosting and Colocation 01 Nov 2024 to 30 Apr 2025 22-May-26
Services - Location 1
Global Switch (Property) Singapore Pte Lid ~ D2t@ Centre Hosting and Colocation 01 Nov 2024 to 30 Apr 2025 22-May-26
Services - Location 2
43  Google LLC Cloud Platform Service 1 May 2024 to 30 Apr 2025 6-Oct-25
Google LLC Cloud Services - Workspace formerty known 1 May 2024 to 30 Apr 2025 6-Oct-25
as G-Suite
44 HCL Singapore Pte Ltd e R SVl L S I 1 Oct 2024 to 30 Sep 2025 12-Mar-26
Management
45 Huawei Cloud Computing Technologies Cloud Services 1 Oct 2024 to 30 Sep 2025 18-Dec-25

Co., Ltd.



OSPAR Audited Outsourced Service Providers

S/N

46

a7

48

49

50

51

52

Name of OSP

Humanica Asia Pte. Ltd.

IDEMIA Secure Transactions Singapore

Pte. Ltd. (Formerly known as IDEMIA

Singapore Pte. Ltd.)

Impetus Conceptus Pte Ltd

Infosys Compaz Pte. Ltd.

In-Touch Singapore Pte Ltd

Iron Mountain Data Centre Pte Ltd

Iron Mountain Singapore Pte. Ltd.

Nature of Services

Payroll Processing Services

Card Personalisation Services

Confidential documents collection and
destruction services

Managed IT Services

Mailroom, Messaging & Local Courier
Services

Data Center Support - Power, Cooling,
Infrastructure

Records and Information Management, Data
Management, Document Management
Solutions and Secure Shredding Services

Audit Period

1 May 2024 to 30 April 2025

1 Apr 2024 to 31 Mar 2025

1 Jan 2024 to 31 Dec 2024

1 Jul 2023 to 30 Jun 2024

1 Jan 2024 to 31 Dec 2024

1 Jul 2024 to 30 Jun 2025

1 Sept 2024 to 31 Aug 2025

The Associalion of Banks
in Singapore

Updated 6 July 2026
Issue Date of
OSPAR

7-Nov-25

17-Oct-25

6-Jun-25

3-Feb-25

31-Oct-25

8-Oct-25

19-Nov-25



OSPAR Audited Outsourced Service Providers

S/N

53

54

55

56

57

58

59

Name of OSP

IPC Information Systems (Singapore) Pte
Ltd

IPC Network Services Asia Ltd, Singapore
Branch

iXchange Pte. Ltd.

KDDI Asia Pacific Pte Ltd (formerly known
as KDDI Singapore Pte. Ltd.)

Keppel DC Singapore 1 Limited

Keppel DC Singapore 2 Pte Ltd

Kyndryl (Singapore) Pte Ltd

Nature of Services

Hosted Product Unigy Solution and
Connexus Solution

Hosted Product Unigy Solution and
Connexus Solution

Third-party Administration Services

Outsourced Maintenance Services & IT
Managed Services

Data Center 1 - Support Power, Cooling,
Infrastructure

Data Center 2 - Support Power, Cooling,
Infrastructure

Data Centre - Support Power, Cooling,
Infrastructure

Audit Period

1 Jan 2024 until 31 Dec 2024

1 Jan 2024 until 31 Dec 2024

1 Oct 2024 to 30 Sep 2025

1 Jul 2024 to 30 Jun 2025

1 Nov 2023 to 31 Oct 2024

1 Nov 2023 to 31 Oct 2024

1 Jan 2024 to 31 Dec 2024

The Associalion of Banks
in Singapore

Updated 6 July 2026
Issue Date of
OSPAR

17-Nov-25

17-Nov-25

16-Apr-26

29-Apr-26

17-Jan-25

17-Jan-25

12-Sept-25



OSPAR Audited Outsourced Service Providers

The Associalion of Banks
in Singapore

Updated 6 July 2026
. . . Issue Date of
SIN Name of OSP Nature of Services Audit Period
OSPAR
60 I_Mtzples Fund Services (Singapore) Pte. Fund Administratist:):nz/air;gSCIient Accounting 1 Jan 2023 to 31 Dec 2023 6-Jun-24

Bank Statements, Mailers & Advices -
Printing & Enveloping
Inventory Management, Warehousing &
61 Medialink Printing Services Pte Ltd Mailing - 2FA token 1 Jul 2024 to 30 Jun 2025 25-Sept-25
Issuance/Mailing of 2FA tokens
Letter Shopping Services
Email Marketing

Outsourced Medical Benefits Administration

62  MHC Medical Network Pte. Ltd. ) 1 Oct 2024 to 30 Sep 2025 20-Feb-26
Services
63  Microsoft Regional Sales Pte Ltd Services and offerings for Microsoft M365 1 Oct 2023 to 30 Sep 2024 30-Nov-25
64  Mitsui-Soko (Singapore) Pte Ltd Record Management Services 1 Jun 2024 to 31 May 2025 2-Apr-26
65 Mizuho Research & Technologies Asia System Developmer?ut and Maintenance 1 May 2023 to 30 April 2024 15-Jul-24
Pte. Ltd. Services

66  NCR Singapore Pte. Ltd. ATM Support Services 1 Nov 2024 to 31 Oct 2025 12-Dec-25



OSPAR Audited Outsourced Service Providers

The Associalion of Banks
in Singapore

Updated 6 July 2026
. . . Issue Date of
SIN Name of OSP Nature of Services Audit Period
OSPAR
Data Center Support (Bedok) - Power,
67  NCS Pte Ltd Cooling, Infrastructure 1 Apr 2024 to 31 Mar 2025 22-Aug-25
Business Continuity
Disaster Recovery Support
NCS Pte Ltd Managed IT Services 1 Jul 2023 to 30 Jun 2024 25-Apr-25
68  NETS Solutions Pte. Ltd. Cheque Management Services 1 Jun 2024 to 31 May 2025 26-Jan-26

Network for Electronic Transfers o .
69 (Singapore) Pte Ltd Card Personalisation Services 1 Jul 2024 to 30 Jun 2025 16-Dec-25

70  NeutraDC Singapore Pte. Ltd. Data Center Hosting Services 1 Sep 2024 to 31 Aug 2025 3-Mar-26

71 NEX CorporatelT Pte Ltd Private Enterprise Cloud Services 1 Apr 2024 to 31 Mar 2025 21-Aug-25

72 NICE Systems (Singapore) Pte. Ltd. Cloud services 1 Oct 2024 until 30 Sep 2025 26-Jan-26



OSPAR Audited Outsourced Service Providers

S/N

73

74

75

76

7

78

Name of OSP

NTT Global Data Centres SG1 LLP

Numerix Singapore Pte. Ltd.

Nxera DCW Pte. Ltd

Nxera KCDC Pte. Ltd.

OneConnect Financial Technology
(Singapore) Co Pte Ltd

Oracle Corporation Singapore Pte Ltd

Oracle Corporation Singapore Pte Ltd

Nature of Services Audit Period
Data Centre Co-location Service 1 Oct 2024 to 30 Sep 2025
Managed Software Services 1 Oct 2024 to 30 Sep 2025

KCTC 2 Data Center Support - Power,
Cooling, Infrastructure
Business Continuity
Disaster Recovery Support

1 Apr 2024 to 31 Mar 2025

DC West Data Center Support - Power,
Cooling, Infrastructure
Business Continuity
Disaster Recovery Support

1 Apr 2024 to 31 Mar 2025

Infrastructure Services 01 Jul 2024 to 30 Sep 2025

Saas - Oracle Fusion and Oracle EPM 1 Apr 2021 to 31 Mar 2022

Cloud Services — Oracle Cloud Infrastructure

(ocl) 1 Apr 2024 — 31 Mar 2025

The Associalion of Banks
in Singapore

Updated 6 July 2026
Issue Date of
OSPAR

8-Apr-26

11-Dec-25

12-Aug-25

12-Aug-25

19-Dec-25

24-Oct-22

5-Jan-26



OSPAR Audited Outsourced Service Providers

S/N

79

80

81

82

Name of OSP

Pand.Al Pte. Ltd.

Pico (Singapore) Pte. Ltd.

Pinnacle Credit Services Pte Ltd

Planar Investment Pte. Ltd.

Nature of Services

Chabot Services

Managed infrastructure solutions

Credit Collection Services

Software Development and Maintenance
Services

Audit Period

01 Jul 2024 to 30 Jun 2025

1 Dec 2023 to 30 Nov 2024

1 Oct 2024 to 30 Sep 2025

1 Jan 2024 to 31 Dec 2024

The Associalion of Banks
in Singapore

Updated 6 July 2026
Issue Date of
OSPAR

20-Nov-25

4-Aug-25

2-Dec-25

11-Dec-25



OSPAR Audited Outsourced Service Providers

S/N

83

84

85

86

87

88

89

Name of OSP

Princeton Digital Group (Singapore) SG1
Pte. Ltd.

PriceWaterhouseCoopers CM Services
Pte Ltd

Refinitiv Asia Pte Ltd

RSM Stone Forest Accountserve Pte Ltd

RSM Stone Forest IT Pte Ltd

SCSK Asia Pacific Pte Ltd

Secura Singapore Pte. Ltd.

Nature of Services

Data Center Support - Power, Cooling &
Infrastructure

Payroll Services

Benchmarking Calculation Services

Payroll & Staff Benefits Administration
Services

Application Support, Maintenance &
Management

IT Managed Services

Cheque Books, Promotion Cheques and
Account Statements Printing Services

Audit Period

1 Oct 2024 to 30 Sep 2025

1 January 2025 to 31 December 2025

1 Jul 2024 to 31 Dec 2024

01 Oct 2024 to 30 Sep 2025

01 Oct 2024 to 30 Sep 2025

15 Oct 2024 to 15 Apr 2025

01 Oct 2024 to 30 Sep 2025

The Associalion of Banks
in Singapore

Updated 6 July 2026
Issue Date of
OSPAR

22-Oct-25

8-Jun-26

22-Jul-25

25-Feb-26

25-Feb-26

14-Oct-25

10-Feb-26



OSPAR Audited Outsourced Service Providers

S/N

90

91

92

93

Name of OSP

Seviora Holdings Pte Ltd

Singapore Telecommunications Ltd

Singtel Mobile Singapore Pte. Ltd.

STT Tai Seng Pte Ltd

Nature of Services

Managed IT Services

KCTC 1 Data Center Support - Power,
Cooling, Infrastructure
Business Continuity
Disaster Recovery Support

Communications Platform-as-a-Service
(CPaaS)

Data Center Support - Power, Cooling
Infrastructure

Audit Period

1 April 2025 — 31 March 2026

1 Apr 2024 to 31 Mar 2025

1 Jul 2023 to 31Dec 2023

1 Oct 2023 to 30 Sep 2024

The Associalion of Banks
in Singapore

Updated 6 July 2026
Issue Date of
OSPAR

26-Jun-26

12-Aug-25

17-Jan-25

24-Jul-25



OSPAR Audited Outsourced Service Providers

S/N

94

95

96

97

98

99

100

101

102

Name of OSP

Strateq (Singapore) Pte Ltd

SPS UK&I Limited Singapore Branch

Tata Consultancy Services Asia Pacific
Pte Ltd

Telekomunikasi Indonesia International
Pte Ltd

Telstra Singapore Pte Ltd

Tencent Cloud International Pte. Ltd
(formerly known as Aceville Pte. Ltd.)

Thales DIS (Singapore) Pte. Ltd.

The Japan Research Institute, Limited,
Singapore Branch

Thomas Carlington & Associates Pte. Ltd.

Nature of Services

Disaster Recovery and Business Continuity

Services

Mailroom Services

Managed Services to Banks operating in
Singapore

Data Center Support - Power, Cooling
Infrastructure

Data Centre Colocation and Cloud Reselling

Services

Cloud Services

Card Personalisation Services

Information Technology Managed Services

Credit Collection Services

Audit Period

1 Sep 2024 to 31 Aug 2025

1 Apr 2025 to 30 Sep 2025

1 Apr 2024 to 31 Mar 2025

1 Jan 2022 to 31 Dec 2022

1 Jan 2024 to 31 Dec 2024

1 April 2025 until 31 March 2026

1 Oct 2023 to 31 Dec 2024

1 Jul 2024 to 30 Jun 2025

1 Oct 2024 to 30 Sep 2025

The Associalion of Banks
in Singapore

Updated 6 July 2026
Issue Date of
OSPAR

31-Mar-26

27-Feb-26

17-Mar-26

17-May-24

28-Jul-25

18-Jun-26

9-May-25

20-Mar-26

12-Dec-25
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. . . Issue Date of
SIN Name of OSP Nature of Services Audit Period
OSPAR

103  TMF Singapore H Pte Ltd Payroll Services 1 Dec 2024 to 30 Nov 2025 7-May-26

Toppan Edge (Singapore) Pte. Ltd. - )
104  (formerly known as Toppan Forms (S) Pte UG SEMEED 1 Mar 2023 to 29 Feb 2024 12-Jul-24

Ltd)
105 Toppan Next Tech Pte Ltd. Security Printing Services (.9. Cheque and 1 Jul 2023 to 31 Dec 2024 14-Oct-25

Statement Printing)
106 [ ansnational Supply Ghain Logistios Pte Cheque Collection Services 1 Jan 2025 to 31 Dec 2025 3-Jul-26
107  Tricor Payroll Services Pte Ltd Payroll and Accounting Processing Services 01 Jul 2024 to 30 Jun 2025 19-Dec-25
108  Tricor Singapore Pte Ltd Payroll and Accounting Processing Services 01 Jul 2024 to 30 Jun 2025 19-Dec-25
109 Trusted Services Pte. Ltd. Share Plan services 1 Nov 2024 to 31 Oct 2025 18-Mar-26
110 Victor Buck Services Asia Pte Ltd Bank Statements, Mailers & Advices - 4 ., 5024 o 31 Dec 2024 1-Oct-25
Printing & Enveloping

11 ZircoData SG Holdings Pte. Ltd. (Formerly =~ Paper Shredding and Media Destruction 01 Jul 2024 to 30 Sep 2025 4-Feb-26

known as Shred-It Singapore Pte Ltd) Services

Note:
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Updated 6 July 2026

. . . Issue Date of
S/IN Name of OSP Nature of Services Audit Period OSPAR

1. More details on the activities of OSPAR audited OSPs as well as OSPs that are undergoing OSPAR audit are available in the ABS OSP Registry. The
ABS OSP Registry is only accessible to ABS members.

2. Undertaking an Outsourced Service Providers Audit Report (OSPAR), does not diminish the obligations of a bank/institution to comply with relevant
laws and regulations in Singapore. It is important that a bank/institution adopts a sound and responsive risk management framework for its outsourcing
arrangements.

While outsourcing arrangements can bring cost and other benefits, it may increase the risk profile of a bank/institution due to, for example, reputation,
compliance and operational risks arising from failure of a service provider in providing the service, breaches in security, or the service provider’s
inability to comply with legal and regulatory requirements.



