EDP AND EDP+

1. What are EDP and EDP+?

As set out in the consultation paper published in November 2022, MAS is facilitating Singapore’s
transition into an innovative e-payments society.

EDP and EDP+ are two new e-payment solutions introduced on 28 July 2025 that complement
existing solutions such as PayNow, FAST, GIRO and MEPS+. Specifically, EDP and EDP+ can be used to
make deferred payments in place of cheques.

The key difference between these solutions lies in when funds are deducted from the payer’s
account:

e EDP: Funds are deducted from the payer’s account only when payee requests payment, i.e.
upon presentment of the EDP.

e EDP+: Funds are deducted immediately from the payer’s account upon issuance of the EDP+,
ensuring the amount cannot be used for other transactions. This reduces the risk of non-
payment due to insufficient funds in the payers’ account, providing greater assurance to
payees as compared to EDP.

2. What are some instances that | can use EDP and EDP+?

For payers, EDP and EDP+ can be used to make deferred payments and indicate an intent to pay
without the need for a physical cheque.

While FAST and PayNow remain suitable for instant and same-day transactions, EDP and EDP+ are
designed for scenarios that require deferred payments or refundable deposits.

Examples of potential use cases of EDP and EDP+ include:
Companies

e Supplier payments

e Deposit for project tenders

e Balloting for /Option for purchase of property

Individuals

e Balloting for/ Option for purchase of property
e Rental payments

e Deposit for purchases

e Deposit for quotation of work



For details specific to your bank’s EDP and EDP+ offerings, please contact your bank directly.

3. What are the benefits of using EDP/ EDP+?
e Status Updates: Both payer and payee receive real-time updates on status changes

e Full Traceability: Clear visibility of when and why a payment was made, from whom and to
whom

e Ease of Reconciliation: Simplified reconciliation process for accurate record-keeping
e Reduced Administrative costs: Minimised manual paperwork, tracking and associated costs

e Sustainability: Eliminates the need for paper cheques

4. Are there any fees associated with using EDP or EDP+?

Fees may vary from bank to bank. Please check with your bank.

5. Who can use EDP and EDP+? Which banks offer EDP and EDP+?

Individuals and companies can use EDP and/or EDP+ via the digital banking platforms of seven banks:
Citibank Singapore, DBS, HSBC, Maybank, OCBC, Standard Chartered Bank and UOB — from 28 July
2025.

For details specific to your bank’s EDP and EDP+ offerings, please contact your bank directly.

6. Dol need to sign up for EDP and EDP+?

You do not need to sign up for EDP or EDP+ as long as you have digital banking access with one of the
following seven banks: Citibank Singapore, DBS, HSBC, Maybank, OCBC, Standard Chartered Bank or
UOB.

7. When can | start using EDP or EDP+?

EDP and EDP+ are available via the digital banking platforms of seven banks: Citibank Singapore, DBS,
HSBC, Maybank, OCBC, Standard Chartered Bank and UOB — from 28 July 2025.

8. How do | make payments via EDP or EDP+?

Step 1: On or after the effective date of payment, access your bank’s personal or business digital
banking platform to initiate EDP/EDP+ creation:

e Input payee identifier — mobile number / bank account number / NRIC / FIN/ UEN



e Input transfer details —amount, EDP Type (EDP or EDP+) » and effective date of payment*

*The effective date of payment is the earliest date on which a payee can initiate presentment of the
EDP/EDP+. For EDP+, it will be set as the next calendar day. For EDP, it must be at least one day after
the creation date, but no more than six months from it.

ADeduct funds only when payee initiates presentment — EDP; Deduct funds immediately on issuance —
EDP+

Step 2: Receive email/digital banking app push notification/SMS upon:

e Issuance of the EDP/EDP+

Presentment of the EDP/EDP+ by payee

Cancellation of the EDP/EDP+

Expiration of the EDP/EDP+

An EDP/EDP+ expires six months from its effective date of payment.

o EDP: The payer’s account is not impacted upon expiry. The payee must contact the payer to

request re-issuance.

e EDP+: Funds from the payer’s account is deducted upfront. Upon expiry, any refund of the
funds from EDP+ to the payer’s account is subject to your bank’s policies and processes and
the payer can initiate re-issuance of the EDP+ if needed.

For details specific to your bank’s digital banking platform, please contact your bank directly.

9. How do | receive payments via EDP or EDP+?
Step 1: You will receive an email/digital banking app push notification/SMS on:

e An EDP/EDP+ received

Step 2: On or after the effective date of payment, access your bank’s personal or business digital
banking platform to initiate presentment of the EDP/EDP+ received

Step 3: Receive email/digital banking app push notification/SMS upon:
e Presentment of the EDP/EDP+
e Cancellation of the EDP/EDP+
e Expiration of the EDP/EDP+

An EDP/EDP+ expires six months from its effective date of payment.



e EDP: The payer’s account is not impacted upon expiry. The payee must contact the payer to
request re-issuance.

e EDP+: Funds from the payer’s account is deducted upfront. Upon expiry, any refund of the
funds from EDP+ to the payer’s account is subject to your bank’s policies and processes and
the payer can initiate re-issuance of the EDP+ if needed.

For details specific to your bank’s digital banking platform, please contact your bank directly.

10. As a payee, when will | receive funds via EDP/EDP+?

You will receive the funds within 2 working days after the successful presentment of the EDP/EDP+.

11. What currency do EDP and EDP+ support?

EDP and EDP+ is only available for payments in SGD.

12. 1 am a USD cheque user. Can | issue a USD EDP or EDP+?

At the outset, EDP and EDP+ are only available for domestic payments in SGD. For payments in USD,
USD cheques remain available for both individuals and companies.

FOR CORPORATE CHEQUE USERS

1. Why is there a need to transition away from corporate cheques?

As set out in the consultation paper published in November 2022, MAS is facilitating Singapore’s
transition into an innovative e-payments society. Phasing out corporate cheques could accelerate
businesses’ transition to more efficient e-payment methods and provide gains to the economy.

Cheque usage has steadily declined as businesses and individuals increasingly adopt faster, more
efficient digital payment methods. As a result, cheque clearing and processing costs have risen,
making cheque-based transactions costly for financial institutions to maintain.

2. What are the key dates for the discontinuation of SGD corporate cheques?

e From 1 January 2026: All banks will stop issuing new SGD corporate cheque books, bulk cheque
services and cheque self-printing services

e From 1 January 2027: All banks will stop processing SGD corporate cheques



3. What happens if a corporate cheque payer issues a cheque in 2026, but the payee deposits
the cheque in 2027?

Banks will not process any corporate cheques from 1 January 2027. Corporate cheque payees must
deposit all corporate cheques by 31 December 2026 to avoid having such cheques rejected.

Should corporate cheque payees miss the deadline to deposit their cheques or have their cheques
rejected, they will need to make alternative payment arrangements with the cheque payer.

4. Other than EDP and EDP+, what alternative payment methods are available for cheque users?

Individuals and companies have access to a broad range of e-payment alternatives, including GIRO,
FAST, PayNow and MEPS+.

5. Will cashier’s orders remain available for corporates?

Cashier's orders will still be available for corporates and retail users.

6. Will USD cheques remain available for corporates?

USD cheques will still be available for corporates and retail users.



FOR RETAIL CHEQUE USERS

1. Will retail users still be able to use SGD cheques after 2026?

Yes, retail users will still be able to issue and deposit SGD cheques after 2026. This includes the
issuance of retail cheques for payment into corporate accounts.

Retail customers in receipt of cheques issued by a corporate should present their cheques for
clearing well before 1 January 2027, to ensure that their cheques can be processed before the
deadline.

2. Will cashier’s orders remain available for retail users?

Cashier's orders remain available for corporates and retail users.

3. Will USD cheques remain available for retail users?

USD cheques remain available for corporates and retail users.

4. When will retail cheques, cashier’s orders and USD cheques be phased out?

Retail cheques, cashier’s orders and USD cheques will continue to be available to serve users that
require more time to transition to alternative payment methods. MAS, ABS and the industry will
continue to monitor cheque usage and provide updates on any changes to the timeline or availability
of these payment methods following future reviews. In the meantime, retail users are encouraged to
explore and adopt digital alternatives where possible.

5. Will cheque issuance fees continue to be waived for seniors after 31 December 2025?

Currently, cheque issuance fees are being waived by seven banks — Citibank Singpore, DBS, HSBC,
Maybank, OCBC, Standard Chartered Bank and UOB — for customers aged 60 years old and above until
31 December 2025. To ensure that the banking needs of seniors are well met going forward,
customers who are aged 60 years old and above as of 31 December 2025 will remain eligible for the
waiver of cheque services fees after 31 December 2025.

6. How can customers using e-payments be safe from scams?

Banks, individually and as an industry, have put in place various measures and controls to safeguard
consumers from scams. Working closely with the Singapore Police Force, Monetary Authority of
Singapore and other government agencies, banks continuously tune their controls to counter
prevailing scam types and enhance their anti-scam capabilities as new techniques and technologies
become available.



Combating scams requires the effort and cooperation of everyone — banks, ecosystem players and

also customers. Public awareness and staying vigilant are key — and banks will continue their efforts
to keep customers abreast of prevailing and emerging scam methods and remind them to stay alert.

Customers should:

Not share your bank account details, password and OTP with anyone
Pay close attention to notification alerts sent by your bank. According to MAS’ E-Payments
User Protection Guidelines, a bank account holder needs to provide their bank with the

required contact information and enable notification alerts on any device used to receive the
alerts via channels such as SMS, email or in-app push notification

Use the bank’s official platforms to execute transactions

Not transfer money to anyone you do not know

Not click on links and QR codes received in mobile text messages and e-mails

Customers are strongly advised to also practice good cyber hygiene, including:

Not downloading software or apps that are not found on official sources

Disabling “install unknown app” or “unknown sources” in device settings

Staying vigilant in granting app permissions

Installing the latest anti-virus apps in your devices

Keeping the operating system of your devices updated so that the device may be protected
with the latest security patches


https://www.mas.gov.sg/regulation/guidelines/e-payments-user-protection-guidelines

